
November 16, 2020

Bureau of Housing & Support 
Services (BHSS) 

Welcome and Introductions
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Agenda

o Welcome
o Housekeeping
o Panel Discussion
o OTDA Updates



November 16, 2020 3

BHSS 2020 Virtual Workshops
o October 28, 2020 - Welcoming Session

o October 29, 2020 - Consultation With Service Providers, 
Continuums of Care (CoCs), and OTDA Housing and Support 
Services 

o November 4, 2020 – Future Reporting and Software Capabilities in 
HHAP 

o November 5, 2020 - Program Oversight in Today’s Environment 

o November 12, 2020 – Best Practices 
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BHSS 2020 Virtual Workshops
Series A: Upstate Focused Sessions (for Regions 1 - 4) 

 October 28: 10:00am – 11:30am
 October 29: 10:00am – 11:30am
 November 4: 10:00am – 11:30am
 November 5: 10:00am – 11:30am
 November 12: (2 sessions) 10:00am – 11:30am and 1:00pm – 2:30pm

Series B: Downstate Focused Sessions (for Regions 5 - 6) 
 October 28: 10:00am – 11:30am
 October 29: 1:00pm – 2:30pm
 November 4: 1:00pm – 2:30pm
 November 5: 1:00pm – 2:30pm
 November 12: (2 sessions) 10:00am – 11:30am and 1:00pm – 2:30pm
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Welcome!
Joining us today:

• Amanda Misiko Andere, CEO - Funders Together to End 
Homelessness 

• Megan Stuart, Director - The Housing and Homeless Coalition of 
Central New York

• Steve Berg, Vice President for Programs and Policy – National 
Alliance to End Homelessness

• Linda Glassman, Deputy Commissioner – Division of Housing, 
Refugee Services and Disability Determinations 

• Richard Umholtz, Director - Bureau of Housing and Support 
Services 

• Linda Camoin, Assistant Director - Bureau of Housing and Support 
Services 
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Opening Workshop
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BHSS Updates
• Thank you
• Homeless Services Plans
• Code Blue
• Program updates
• Today’s challenges brings tomorrow’s successes
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